Welcome to Citigroup Global Executive Banking!

Citigroup Global Executive Banking program is designed to meet the needs of internationally assigned
employees. We think you will be pleased with the features, flexibility and services provided through this
program to facilitate your move overseas.

Convenient, reliable banking services. With a Global Executive Banking account, you'll find it easy to
access your money and your account during your stay overseas. The Global Executive Banking account
is a US dollar account that is especially designed to meet the needs of employees moving overseas.

Two FREE international funds transfers per month. Your account will provide you with great flexibility
in transferring funds around the world. You can initiate a wire transfer by fax or online. Or you can tell us
to wire a certain amount of money overseas on pre-determined days each month.

Personalized service. With Global Executive Banking, you'll receive access to a team of personal
bankers, dedicated to handling your financial needs, from account opening to bill paying and more. A
representative will always be available to assist you by telephone from 6 a.m. to 9 p.m. Monday to
Friday EST. So you'll be assured of appropriate, responsive service regardless of your time zone or
location.

Preferential foreign exchange rates. Global Executive Banking customers receive preferred rates on
foreign currency transfers from their account to their accounts overseas when using our CitiFax service.

Opening an account overseas. Depending on your destination, we may also be able to help you open
a Citibank account in your destination country, helping to make your transition overseas as easy as
possible.

Award-winning online banking. We also provide Citibank’s award-winning internet banking service to
access your account and continue to pay your US bills, anywhere in the world. You'll also receive an
ATM card.

Frequently Asked Questions

How do | get started? To receive account opening materials or more information, please send an email
to gebcorporateclient@citi.com or call Angelica Alvarado (813) 604-3148. Please be sure to advise
your phone number, current location, assignment destination and mention UAL as your employer.

How much does Global Executive Banking cost? All monthly fees and minimum balance
requirements are waived for assignees of UAL.

Do | need to visit a Citibank branch to open my account? No, you will receive the Global Executive
Banking account application via email. Once your account is open, Citibank Online provides convenient
access to your account 24-hours a day.



